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A) SCOPE OF WORK

Service Scope The Service Provider is required to provide persons to manage the Pest
Control using permitted chemicals, (to ensure, as a minimum), covering of spraying floors/ corners
for mosquitoes ,fumigation ,pest retardant treatment for all pests including wood destroying
insects, injection of non-chemical insect baits etc. for maximum preventive protection.

1. Rodent Management Service

This services will carried out for controlling rat problem inside as well as outside the
premises and safeguarding the important files, papers, Boxes, carpets, electrical and Telephone
wiring, wooden ceiling, paneling, cardboards, raw materials etc. from rodents damage. This service
will be provided in the entire Buyer premises inside the building area including office cabins,
rooms' toilets corridors, false ceilings etc. and outside the building premises. The treatment will
be carried out by mechanical trapping with glass cleaning chemicals/agents and cleaning of
partitions, paneling etc.Trap boxes or tunnels along with glue pads placed on each floor including
basement area and service provider will keep on changing their location/position during his visit
at the Buyer's Department, using glue-boards and poison baiting in outside area only. The Service
Provider would provide Rodent control for control of Rats, Mice etc. in entire building including
basement, Cable Trenches, Electrical Rooms, Air Handling Rooms, Substation, All the shafts Rooms
Etc. He shall visit daily for changing and replacing the glue pads/bait-stickers & used glue pads
should be disposed off outside the building.

2. Disinfestations Services

This service should be carried out for controlling all types of crawling insects such as
cockroaches, silverfish, red ants, black ants, spiders, lizards etc. The services will be provided in
the entire office area by gel application or by spray for at least once a month during the contract



period with the Buyer Department. Drainage chambers also to be treated with pesticide and anti-
bacterial compound.

3. Termites

Injecting termiticide into affected portions of the woodwork, Woodwork in contact with
machinery for example, door frames, cabinets, cupboards etc. shall be treated by drilling and
injecting termiticide at the points of contact. Through drilling holes at the junctions of the walls
and the floor and pumping chemicals through these holes, wherever necessary. The drilled holes
are effectively sealed thereafter. The application of blanket spray and dusting wherever necessary.

4. General Pests/Insects
The Service Provider would ensure spraying for control of general pests in and around the
building, Lift lobbies, around floor, main entrance etc, honeycomb removal as and when required.

5. Bed Bugs

Upon completion of the inspection and an assessment of the situation, service provider
will recommend the best course of action. If the inspection confirms an infestation, service
provider will recommend a treatment plan based on the severity of the infestation and
preferences. He will use the best tools and science to address the causes and treat your bed bug
problem in the best way for your surroundings, colleagues and the environment.

B) Frequency of Service.
Once in two months for all treatments.
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